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Dialling from Outlook Express / Windows Address Book



Dialling from Outlook Express / Windows Address Book

1. Install Phone Manager as usual please note for TAPI dialling to work you will require a

Professional or higher license.

2. Load the Windows Control Panel and select the ‘Phone and Modem Options’
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3. If you have not previously set up your dial location information before fill this information in

Location Information @El

Before you can make any phone or modem connections,
Windows needs the following information about your curment
location.

Wwhat country/region are vou in now?

|United Kingdom j

What area code [or city code] are you in now?

0555

IF you need to specify a carrier code, what is it?

i

|F wou dial a number ko access an outside line, what iz it?

|

The phone system at this location uzes:

f* Tone dialing ™ Pulze dialing

0K | Cancel

4. Onthe ‘Phone and Modem Options’ select the ‘Advanced’ tab and then select ‘Add’

Dialing Aules | Modems | Advanced

,?1 The fallowing telephory providers are inztalled on this computer:

Froviders:

b H T elephaony & Provider
Micragoft HID Phone TSP
Microsoft Multicast Conference TAPI Service Prowider
MOIS Prowy TAPI Service Provider

TAP! Kemel-Mode Service Provider

Unimodem 5 Service Provider

l Add... H Remove ][Eunfigure...

[ (]S H Cancel l




5. Highlight the ‘Xarios Phone Manager Service Provider’ option from the list and select ‘Add’

Phone and Modem Options

Dialing Fules | Modems | Advanced

Add Provider

Select the pravider pou wish to inztall from the list below, and click Add.

Telephony providers:

Microzoft® Windows[Th] Remote Service Provider
b : Phone M anager

[ Add. H Remaove ”Qonfigure...

[ (0] 4 H Cancel ] Apply

6. The ‘Xarios Phone Manager Service Provider’ will then be listed as a telephony provider
installed on the computer. Select ‘Close’ to finish the installation process.

Phone and Modem Options

| Disling Fules | Modems | Advanced

B - The following telephony praviders are installed on this computer:

Providers:

ticrozoft H. 323 Telephony Service Provider
ticrozoft HID Phone TSP

ticrozoft Multicast Conference TAPI Service Provider
HDIS Prowy TAPI Service Provider

TAPI Kemel-Mode Service Provider

Urimodemn 5 Service Provider

#anoz Phone Manager S

[ Add... H Bemove ][anfigure...




7. To set up the dialer to use the Xarios TAPI driver select ‘Start’ and then ‘Run’ and type in
‘Dialer’ and then select ‘OK’

- Type the name of a program, folder, document, or
Internet resource, and Windows will open it For wou.

Qpen: | Dialet| v|

[ Ok, H Cancel ][ Browse... ]

8. When the Phone Dialer has loaded select ‘Edit’ and the select ‘Options’

® Phone Dialer

File M=:[® ¥iew Phone Windows Help

¢ %8 Add to Speed Dial List. .. 2 ag

D Speed Dial List. . = Join Refrash
-y Marne Cornputer Marne Internet Addre
= H Add Directory. .., The selected server is not responding. It might be down or temporarily

overloaded,
To try again, dlick Refresh,
Qptions,..
Bl oo

gz Speed Dial
¢ Conference Room

|~
|

IChanges Dialer options




9. Using the drop-down box select ‘Xarios Phone Manager TAPI Line’ for ‘Phone Calls’ and
select ‘Phone’ for ‘Preferred line for calling’
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10. The settings should now look like the below example

Options

Lines | Audio / Video|

[ FPhone and Modem Options... l

Freferred line for calling

@' @F’ Q 3 Internet
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0k H Cancel H Apply




11. In the Windows Address book you will now be able to dial people who have a phone number

associated with their entry

™ Address Book - Main Identity : |§|E|
File Edit ‘iew Tools Help

E B X B 8 %

ey Properties Delete  Find People Print Action

Shared Contacts Type name ar seleck fram lisk: |
23 Main Identity's Canta Mame ¢ E-Mail Address Business Phone Home Phone

SUpport

Mew »

Copy

Send vl
Properties
i

Delete
Inkernet Call

Find Peaple...

IPIaces a Phone Call,

12. When the ‘New Call’ box has appeared select ‘Call’ to dial the contact
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13. The call will then be dialled
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