
 

 

 

 

 

 

Dialling from Outlook Express / Windows Address Book 
 

       

 

 

  



Dialling from Outlook Express / Windows Address Book 
 

 

1. Install Phone Manager as usual please note for TAPI dialling to work you will require a 

Professional or higher license.  

2. Load the Windows Control Panel and select the ‘Phone and Modem Options’ 

 

 

 

  



 

3. If you have not previously set up your dial location information before fill this information in 

 

 
 

 

4. On the ‘Phone and Modem Options’ select the ‘Advanced’ tab and then select ‘Add’  

 

 



5. Highlight the ‘Xarios Phone Manager Service Provider’ option from the list and select ‘Add’ 

 

 

6. The ‘Xarios Phone Manager Service Provider’ will then be listed as a telephony provider 

installed on the computer. Select ‘Close’ to finish the installation process.  

 

  



7. To set up the dialer to use the Xarios TAPI driver select ‘Start’ and then ‘Run’ and type in 

‘Dialer’ and then select ‘OK’ 

 

 

8. When the Phone Dialer has loaded select ‘Edit’ and the select ‘Options’ 

 

 

  



9. Using the drop-down box select ‘Xarios Phone Manager TAPI Line’ for ‘Phone Calls’ and 

select ‘Phone’ for ‘Preferred line for calling’ 

 

 

10. The settings should now look like the below example 

 

 

  



11. In the Windows Address book you will now be able to dial people who have a phone number 

associated with their entry 

 

 

12. When the ‘New Call’ box has appeared select ‘Call’ to dial the contact 

 

 

13. The call will then be dialled 

 


